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Our Community Newsletter 

PACS was founded in 1990, by our very own Rosemary 

Hyles (Amos). Born in Moree in 1955, Rosemary decided 

early that she wanted to work in the health industry as a 

nurse. At the early age of 15years old, she moved to 

Sydney to commence her training as a nurse. In 1970, she 

graduated from St Luke’s Hospital and began her life as a 

Registered Nurse. She continued her studies with 

advanced diplomas in coronary care and emergency 

nursing.  

From 1970 to 1990, Rosemary worked in various 

hospitals and clinics to consolidate and grow her nursing 

skills. During this time, her father, a decorated war 

veteran, developed Alzheimer’s disease and was being 

cared for by his wife Dorothy.  

Continued on Page 2.   

Welcome to our summer edition of 

Community Connect. 

This year we celebrate 30 years 

servicing the community and cannot be 

prouder of our history, achievements, 

and the outlook for the next 30 years. 

CELEBRATING 30 YEARS OF CARING 

FOR OUR COMMUNITY  

I n  T h i s  E d i t i o n   

Amanda Hawkins 

General Manager 

COMMUNITY 
CONNECT 
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CELEBRATING 30 YEARS OF CARING FOR 

OUR COMMUNITY  

As his condition progressed, Dorothy required more help with his 

care. It was then Rosemary realised the lack of services in Regional 

NSW and decided to do something about it. With the new addition 

of a new born child, at only 6 months old, Rosemary built SOS 

Nursing and Homecare Services and secured contracts with a 

number of government agencies including the Department of 

Veteran’s Affairs, which enabled her to look after her father, and 

many others who required, but were not able to access services, in 

their home.  

In Rosemary’s retirement her legacy is a company that still exists 

30 years later, and one that still strives to go above and beyond to 

help those in need, particularly in rural and remote regions. 

Rosemary’s childrens’ greatest hope is that her company continues 

indefinitely to help all those who need it.    

 

Henry May 
CELEBRATING 100 YEARS 

Do you remember Henry May from our last 

Community Connect Newsletter?  Well he just turned 

100 years old! He enjoyed lunch with a few close 

friends and was overwhelmed with letters from The 

Queen, the Prime Minister, and the Minister for 

Veterans’ Affairs, as well as a multitude of cards and 

well wishes from family and friends. 

 

Mr May just renewed his driver’s licence and loves to 

garden, cook, shop and walk every day. He was a 

keen golfer, tennis player and cyclist, but now lists his 

main hobbies as talking, gardening, and dining out 

every week with close friends. 

One of his favourite childhood memories is climbing 

the hill behind his house in Punchbowl and watching 

the Sydney Harbour Bridge being built. He walked 

over it just before it was officially opened in 1932. 

This year we have had a number of new additions to 

our admin team. The newest being the specialist role 

of Aboriginal Liaison Officer in Moree.  

Colin is passionate about supporting the Aboriginal 

community in Moree and ensuring our clients have 

access to the services they require at home.  

WELCOME TO THE TEAM 
Colin Hammond-Tighe 
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We would like to thank our valued field staff for all their hard work and dedication to our 

company. We would like to acknowledge some staff that have worked for PACS for 15 years 

and over!  

 

ACKNOWLEDGEMENT OF SERVICE 

Grant Addison   
Central Coast  

Grant Addison is our Home and Garden worker on the Central Coast, he 

does an amazing job keeping our clients outdoors safe and manageable 

when they can.  

“I have had the good fortune to work with PACS for 18 years. That good 

fortune is due to all the clients I have met in that time, over 1,400 of them & 

still counting! I am glad to have met & worked for every one of them, and I 

am happy to say that some of the clients that I worked for when I first 

started, I still see today.” 

 

 

 

Narell Lablack  

Moree  

Narell Lablack is a dedicated, hard worker who you can always rely 

on. She provides each of her clients with the best care and always 

has their best interest at heart. Having Narell on our team makes all 

the difference, we could not do it without her. 

“I’ve enjoyed my 15 years with PACS, it's very rewarding being able to 

assist our clients to remain in their own homes. I just love listening to 

their stories about their lives growing up!” 

 

 

 

 

Susan Cox 
Central Coast  

For over 15 years Susan Cox has been our quiet achiever, working hard 

each day and bringing a smile to the face of all she works with. Having 

staff like Susan means our clients are always in the best of care. 

 

“I enjoy working with the PACS team because everyone is so helpful. I love 

going to clients’ places as you can have some exciting conversations with 

them and it's good to know that I am helping keep them in their homes.” 

 

Sharon Cresdee 
Central Coast  

Sharon Cresdee takes pride in all aspects of her position and after 15 years 

with the PACS team she has formed some special bonds with PACS’ clients.  

“I love working for PACS and will continue to do so for as long as I can. I 

admire all of our clients and the friendships we have!” 
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If you have feedback or a complaint, then we want to hear from you 

Please call Brooke Brown our Care Manager 

1300 826 219 
Or contact us by: 

EMAIL:  mycare@premiumacs.com.au 
ONLINE: www.premiumacs.com.au 
POST:  PO Box 1157 Tamworth NSW 2340 

 

 

  

  

 

 

Hayley Nicholls 

Hayley has been 

coordinating the 

Central Coast for over 

5 years. She is 

dedicated to her staff 

and clients and now 

lives on the Central 

Coast to be closer to 

them!  

Sarah Davis  

Sarah has been with the 

company since 2017 and 

now coordinates the 

Gunnedah, Moree and 

Barraba areas. She 

works hard to maintain 

strong and positive 

relationships with 

everyone she works with.   

Jessica Ling  

Jess has been with 

PACS since 2017, she 

is our DVA Coordinator, 

as well as coordinating 

the Western/Warialda 

Region. Jess is 

responsible for 

overseeing our client’s 

clinical needs.  

Liah Sinclair  

Liah is our newest 

admin team member 

and is a welcome 

addition to the team. 

Liah is responsible for 

coordinating the 

Tamworth, Quirindi, 

Werris Creek and 

Armidale areas.  

MEET YOUR CARE COORDINATORS 
Coordinator Profiles 

WE VALUE YOUR FEEDBACK AND USE IT TO 
IMPROVE OUR SERVICES 

KEEP THE LIFE THAT SUITS YOU WITH SUPPORT 
AT HOME AND IN THE COMMUNITY  


